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NET-EUCEN: Network of European Stakeholders Project ID card

for Enhancing User Centricity in eGovernance < Funded under: 1T Policy
Support Programme
The NET-EUCEN project will create, animate and manage a working network of stakeholders o Area: CIP-ICT-PSP.2009.3.4

in the Governance and Policy Modelling domains belonging to all the European countries and
with relevant knowledge of massive on-line service fruition and elnclusion policies and
interests, thus covering the whole supply chain of the Service for Users (S4U). The project will
address the following specific objectives: 1) to set-up a network composed by experienced

- ICT for government and
governance : User Centricity
for e-Governance

S4U European stakeholders, sharing common practices, objectives and work methods; 2) o Total cost: €0.69m

assess new and innovative application scenarios and foster their industrialization, set-up all « EU contribution: €0.69m
over Europe by supporting the multidisciplinary approach to the finding of innovative ICT ) T
solutions for citizens, public administrations and large communities. The NET-EUCEN project o Project reference: 250522
looks at new thinking and practice in European Countries in the following means: 1. o Execution: From 01/04/2010
User-focused e-government; 2. Multi-channel service delivery; 3. Approaches to common to 31/03/2013

business processes; 4. E-government co-ordination; 5. Measuring and demonstrating the costs

and benefits of ICT investments in order to prioritise and better manage e-government » Project status: Running

projects. The growing NET-EUCEN thanks to the policies to access the network for associate o Contract type: ICT Policy
members and starting from a base consortium of 24 partners belonging to 17 different Support Programme TN
European Countries, is envisaged to achieve an amount of more than 400 elements belonging Thematic Network

to all the European Countries, thus to have a global approach and win the economies of scale

that only a European approach can provide. The target is the creation added value for both

stakeholders and the Community by developing guidelines for the future S4U with a vision of,

at least, 5 years to come. The idea is to provide assessed application scenarios capable of checking user needs, analyzing the
best practices and to co-operate in a cross-technical and methodological analysis. These objectives will pave the way to: 1.
improve the efficiency and effectiveness of public administrations and facilitating the interactions of citizens and businesses with
them; 2. open up new market opportunities for innovative ICT based solutions for governments and administrations; 3. enhance
convenience for the users of e-services; 4. enhance reliability, transparency, accountability, and robustness of services provision of
administrations at all levels; 5. enable user centricity as a condition for services take up and inclusive eGovernment. NET-EUCEN
will offer strategic guidance for policy makers and senior government officials responsible for commissioning and using evaluations
of user centricity and related public engagement into the administration service shaping. As final target the NET-EUCEN project will
provide a set of indications of the key issues for consideration when evaluating information, consultation and public participation, by
offering also concrete examples drawn from already existing and innovative practices in the monitored countries
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Organisation Country
INNOVA SPA | ITALY
TECHNICAL SUPPORT FOR EUROPEAN ORGANISATIONS SPRL |BELGIUM
IN-JET APS | DENMARK
ASSOCIATION FOR THE PROMOTION OF INFORMATION ON SCIENCE AND TECHNOLOGY FOR ALL FRANCE
COUNTRIES
Steinbeis Innovation gGmbH |GERMANY
University of the Aegean-Research Unit |GREECE
EUROCONSULTANTS S.A. |GREECE

ANAPTYXIAKI ETAIREIA DIMOU TRIKKAION ANAPTYXIAKI ANONYMI ETAIREIA OTA - E-TRIKALA AE |GREECE
PUSKAS TIVADAR KOZALAPITVANY | HUNGARY
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WHITEHALL REPLY SRL | ITALY

DIDA NETWORK sri |ITALY

CENTRE DE RECHERCHE PUBLIC HENRI TUDOR |LUXEMBOURG
MALTA INFORMATION TECHNOLOGY AGENCY |MALTA

HOGSKOLEN | VESTFOLD VESTFOLD UNIVERSITY COLLEGE |NORWAY

TECHIN SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA | POLAND
STOWARZYSZENIE MIASTA W INTERNECIE |POLAND

INOVAMAIS - SERVICOS DE CONSULTADORIA EM INOVACAO TECNOLOGICA S.A. |PORTUGAL
VENTSPILS DIGITALAIS CENTRS |REPUBLIC OF LATVIA
SIA DMG |REPUBLIC OF LATVIA
INFORMACINES VISUOMENES PLETROS KOMITETAS PRIE LIETUVOS RESPUBLIKOS VYRIAUSYBES REPUBLIC OF
ISTAIGA LITHUANIA

EDATA SRL |ROMANIA

Cheshire Henbury |UNITED KINGDOM
BIRMINGHAM CITY COUNCIL |UNITED KINGDOM

See this factsheet online:
http://ec.europa.eu/information_society/apps/projects/factsheet/index.cfm?project_ref=250522
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